Introduction

Thanks for purchasing our Video Surveillance System.
This is just a brief explanation of how to configure and use the system.

The system has much more feactures but please refer to your provider for more
detailed instructions.

This manual is divided in 3 Main areas:

a) How to Install the System
b) Description of the Screens
¢ How to Use the System
a. How to Configure the System

b. How to Display Live Video
c. How to Display Recorded Video
d

. How to archive Recorded Video

Thanks again.



How to Install the System

In order for you to use the system, you need an special program called ‘DVR Client’.

Either you can download from your provider or you have it attached to this document or you
have in a CD.

Please ask your provider for this piece of software.

If you already have it in your PC, you need to install it. Just double click on it (It shoud be
something like dvrclient-windows V.XXX), and hit next to all the questions untill it finish.

Once it finished you have in your desktop an icon like this
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Double Click on this icon and you will see this screen
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In User, type admin

In Password, type admin

Now you are ready to start understanding the system and using it



Description of the Screens
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Let’s explain this screen:
There are 4 main areas:

a) Command Area

20 DVR Metwerk Client 2.3-53 (2009.03.17)
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b) Icons Area
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d) Control Area
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a) Command Area
1) File
2) Control
3) View
4) Help

Command area and Icons Area are for the same purpose, so we are going to focus on the
Icons Area.

b) Icons Area
Connect Button

5~

Y

Server List Button
To Configure and Modify any Video Server

Allows to Connect or Disconnect to a selected Video Server

Preference Button
[® To configure the system parameters
Search Mode Button

& To watch the Recordings
Exit Button

B To Exit to Windows
Show/Hide Tool Tab

=

Show/Hide Audio Button
@ To Control the audio/interphone of Remote Servers
Motion Streaming Video

E Shows only cameras that has motion
Play/Stop Video

@ ll—_l Play and Stop Video

Mute-Audio

®

Remote Record Activation/Deactivation
= Activate/Deactivate Remote Recording
Take a snapshot of a Camera

Print Camera

[

Rotate Camera Button
o

Full Screen

Allows switching cameras in the screen

@ Allows watching cameras in Full Screen. To leave this mode press <esc> key



1-4-9-16 Mode
IIJ E . Select cameras to be displayed

Multiple Camera Selection

|1 :] iJ |1 Z‘Allows selecting cameras to be displayed

c) Control Area

The Control Area appears when you hit the Tool Tab Button |,

In this area we have:

1) Control
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In Control we have 3 functions:

a) PTZ Control and Preset Functions
If the camera selected is PTZ you can control it here

b) Transmission Information
Bit Rate: The more bit Rate is better quality but slower speed. The recommendation
is from 80-320

c¢) Camera Properties

2) Information Tab

H« Cortrol Information | | . Evert ;: Log
-Camera - 1 — Status
Name : Camera Signal : No
Frame Size : PTZ Available : No
Qualty : Audio Available : No
Frame Rates : !
Key Frame Irterval : Connections —
Tranefer Ratee : Connectione o /s 0
Shows status of the System
3) Event
Is there is any DIO installed it allows you to control it
4) lLog

Give information of the Status of the connection



Using the System

Initial Configuration
Before using the system, is necessary to do some configuration.
This configuration has to be done just once, when you install the system.

The first thing you need to decide is if you want to input username/password. Every
time you run the system it will request for authorization to use it. If you do not want to
input this information, do this:

[ Auto-Login as | J
Preference Button ([i])-> Select , Auto-

login as and in the dropdown list admin. In this way the system won’t ask anymore for
the user.

Select also remember last Channels Properties and Remember Last Page Mode

¥ Remember last channel properties
[ Allow local seanch with host has not connected before

IV Cache remote directories for speed-up Clear...

I Restart recording of hosts before execute remote search

[ Auto-Login as

Page
[+ Remember last page mode and selected channel

[~ Skip pages which have no valid channels while moving

Then go to Event

Preference (3]

— Event
&) & Seect [Moton Detection _~]

General " Select All

Waming Message

Q [ Enable this function

Deplay Wa rmng! 0/o0s Border effect. This is used
to show a yellow border
® Detected. y
= = around a camera that has
@ Sound motion. Un-Check that if
NAA - Test Duration |5 33 second(s) .
o o you not want to see this.
st

Popup Camera
@ [~ Enable this function Restore after |5 32 second(s)
Ko Border Effect

[ Enable this function
Blink Interval 0.3 | secondis) Effect Duration 5 3: second(s)

Motion Detection Streaming

Duration 5 EIC second(s)

0K | Cancel




If you have audio, you need to activate the audio in the system, do this:

Go to Audio, and Enable Audio. Also enable the Sound Effect. This System requires to

Exit so hit the Exit Button (“:t’:I ) and restart the system

Preference ==l
— Audio
laol ¥ Enable audio function

General I™ Enable interphone function

Froperty
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Sound Effect

I Use sound effect
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Also you need to enable the Remote Recording Capability if you plan to do remote Recording or to
backup information from the remote Video Server to your local PC for later playback or archiving.

“preference =
PR mre e A
Q Modfy.
- Go to Disk, and then hit Add
Event Explorer
Priority Control
e Voo | Hovedom ‘ ‘ ‘
Ex
o
" New Disk ==
Rl Write the name of the area where
you want to store the information (I
Record Location - .
Select folder where you want to record video use the Word ’Recordlngs')' Hlt
Eromse. Browse and select the folder where
Dik Usage you want to store the recordings. |
use the default drive ‘C’)

| Cancel




Hit next,

[ Recording Option

You can set this disk as recording disk by checking check box below.

¥ Use for recording

By adjusting slider bar below, you can limit rate of disk size for recording

Capacity Limitation

'
0% 50 %

Hit Next

P
.‘ 0% —

100 %

< Back Next >

Cancel

And select Use Recordings and move
the slider to between 50% and 100%.
This is leave room for your
applications if you are recording video
so they won’t take the whole HD

It will show you the information of the Recording activation, hit finish.

Managing Video Servers

Before you connect to a Video Server, you need to configure the system to do that.

Select the Server List Button ( )

"DVR Server List =

Name Address | Port | Lsg =
Server Information

Name Host ID |

Address Port |

User | Password |“"""“‘“‘“"

I Use UDP transmission if possible

Mew | | ‘ Remove |
Connect | Close |

Name: Type Anything that remind
your location

Host ID: Any ID (short Name)

Address: The IP Address of the
Video Server or the URL assigned
to it. Please contact your provider
for this information

Port: Please ask your provider.
Typically 8000

User: Please ask your provider

Password: Please ask your
provider

DO NOT USE UDP
Then hit Add

Then hit Connect




How to play Live Video
Once you have configured the system is ready to be used.

To connect to a Video Server, first select it. To do that,

Select the Server List Button ( ), then select the video server you want to connect to and hit

=
connect. If it does not connect, select Tool Tab Button!™, go to Log and call your provider
with the specific error.

Once connected, you see something like this:
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This is sample with 16 cameras, you will see as many cameras as you have.

You can select 1,4,9,16 cameras or different number of cameras with the multiple cameras button
(1-4-9-16 Mode

OEEBE

Multiple Camera Selection

[ EEF 3,

To watch a bigger screen you can hide the toll tab with Show/Hide Tool Tab

If you hit the Motion Streaming Video @ , only the cameras with motion will be displayed.

You hit the Stop/Play button (Play/Stop Video lI] [1 ) to stop a scene for later storage, printing,
etc.



How to play Recorded Video

To watch the recorded video, first select the camera you want to watch the recorded video from (You
can select multiple cameras, but it could be very slow)

Once you select the camera hit the Search Mode Button & .
On the Control Area you see the a calendar. If you do not see the control area, hit Show/Hide

Tool Tab |+ .
You see this
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You can increase/decrease the control area by moving the border of the control area up and down.

In the Calendar you can select the month and the day. Only the days in bold have information. Then
select the hour needed, again only the hours in bold have information. Finally move the slider to the
minute needed, again only the minutes marked in red have information.

If you hit the play several times it will increase the speed.

To go back to play live video just hit the Search Mode Button & , that now says Live Mode.



How to save video in a local Hard Drive for later Retrieval

Let’s say there was an incident and you want to store it in your local PC so you can save in CD or DVD for

later analysis.

For example, let’s say you want to store and incident on camera 1 and 4 on June 13 from 10:20am to

10:25am.
Here is what you do:

a) Go to the Search Mode Search Mode Button &,
b) Select the Backup Button
c) The you will see this

Backup (5]
Backup List
Host From To
Backup tem
Host |TelosAT -l
Camera 1] 23| 4| 5| 6| 78] 9]|10]11)1213[ 14| 15| 16
RIN I Y Y O I i N i
From | Set
To | Set
Add ‘ Modify ‘ Remove |
Record... | Cloge |
Backup Progression @

C/TLG/2009-06-12/00/00-20030612-095934-20090612-100934.avi

0/ 1 (Completed / Total)

Cancel

You will have to move this box up so you can
see the calendar and the time on the back.

Now select the cameras you want to record

Then select the day, hour and move the
slider until the starting time

Now hit the From Set so will see the starting
time

Now the same and select the Set in To

Once you have both dates, hit Add. You now
see this information in the backup List

If there is another time with different
cameras, you can add another entry on the
list

Once you have created a list of the incident.
Hit the Record Button, you wil see this

This is the Backup Progression of the
Recording. Depending of the amount
of Time you requested, it might take
some time to finish.

After it finished the information is
saved on your HD

There are two ways to play back the information. The easiest way is go to the folder the information is stored

and double click on the file; it then will play in Windows Media Player or any other Media Player installed in the

system.




